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.01 GIOI THIEU

Mua hodc ban nha 1a mdt trong nhitng giao dich
16n nha't ma chiing ta thue hién trong doi. Sau
nhiéu nim lap k& hoach va i€t kiém, ngudi mua
bit diu qud trinh tim cin nha mo wdc. Viéc tim
ki€m c6 thé khong d& dang va ciing c6 thé mang
lai nhiéu cd hodi. Néu ¢6 s trg gitip clia mot dai
dién moi gi6i bat dong sin c6 trinh do, cdc cude
giao dich phtc tap ciing ddng cong stc bo ra ciia
ngudi mua va ngudi ban. Tap sach nay dudc bién
soan d€ hwéng din ngudi mua ban nha va thé hién
st cam k&t clia Massachusetts REALTORS’®
trong viéc khuy&n khich cdc co hdi lam chi nha
cho moi cw dan trong khu vire khéi Thinh Vugng
Chung.

D& bi€t thém chi ti&t v& thii tuc mua ban nha, kinh
mdJi quy vi t6i muc danh cho dian chiing trén trang
mang dién todn ciia Massachusetts Association of
REALTORS® (MAR) tai dia chi
www.marealtor.com. Trang mang nay cung cap
nhiéu tin titc vé cong ddng, thong tin thue (& va
céc qui dinh huéng dan cho nhitng ngudi mua va
ban ba't dong sén.

VAI TRO CUA PAI DIEN MOI
GIOI BAT DPONG SAN

Hgp Dong Rao Bian Doc Quyén

Miic dit ¢6 nhiéu loai rao bin bat dong san ma chi
nhén c6 thé cho ngudi mdi gidi 4p dung, nhung
dang rao ban phd bi€n nhat & tiéu bang
Massachusetts 1a hgp ddong “doc quyén ban”.
Theo hgp ddng “ddc quyén ban”, ngudi moi gisi
rao ban dugc quyén thu mot khoan 1¢ phi cho cic
dich vu chuyén nghiép néu bat dong sdn dé dugc
ban bdi bat ky ngudi nao, ké ca trudng hop ban
cho ngudi mua do chii nhin ty tim dugc.




drawing by C. Lock

Dich Vu Rao Bdn Nhiéu Noi

(Multiple Listing Service)

Khi ngudi mua lam viéc véi mot dai dién moi gidi
ba't dong sdn c6 tham gia dich vu rao ban nhiéu noi
(“MLS”), ngudi dai dién moi gidi d6 c6 thé dwa
ngudi mua t6i xem bat ky cin nha nao trong danh
sach MLS, cho diut cin nha dé dugc rao ban qua van
phong khac.

Mo6i Quan Hé Dai Dién

Cho dit quy vi 12 ngudi mua hay ngudi ban, quy vi déu
6 thé héi y ki€n ngudi moi gidi riéng cia quy vi, nhd
ngudi moi gidi riéng cia minh giip d3 va duge ngudi
nay dai dién. Dirng nén ct cho la ngudi moi gidi s€
gidi quy€t cdc viéc thay cho quy vi, trir khi quy vi ¢6
hdp dong dai dién véi ngudi moi gidi d6. Néu quy vi la
ngudi ban, quy vi c6 thé cho phép ngudi dai dién moi
gidi rao bdn nha ciia quy vi hdp tdc véi cdc dai dién
moi gidi tir cac hang khic d€ gitip ban dudc cin nha
ctia quy vi. Cdc dai dién mdi gi6i hgp tdc nay 6 thé Ia
cdc dai dién phu (subagent), la ngudi dai dién cho
ngudi ban hodc dai dién moi gidi ciia ngudi mua.
Thong thudng, ngudi ban ¢ thé quing cdo cin nha d6
trong pham vi rong hon biing ciach cho phép ngudi moi
gidi rao ban tra thi lao cho ngudi dai dién moi gidi da
tim dugc ngudi mua cdn nha dé6 mot cach thanh cong.
Né&u quy vi Ia ngudi mua,gidi cia ngudi mua. Thong
thudng, ngudi ban ¢ thé quing cdo cin nha d6 trong
pham vi rong hon bing cdch cho phép ngudi moi gisi
rao ban tra thut lao cho ngudi dai dién moi gidi da tim
dudc ngudi mua cin nha dé mot cach thanh cong. Néu
quy vi 12 ngudi mua, quy vi ¢6 thé lam viéc vdi dai
dién mdi gidi clia ngudi ban hodc dai di€n moi gidi cia
ngudi mua. Quyét dinh s& phu thudc vao cic loai dich
Vi ma quy vi muon st dung va bién phdp trd thit lao
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cho dai dién mdi gidi d6. Ngudi moi gidi dai dién cho
ngudi mua va dua ngudi mua dé di xem mdt can nha
dugc rao ban v48i van phdng clia ngudi moi gidi dé
dudc goi la “dai dién moi gidi mua va ban”. Dugc
phép lam dai dién méi gidi cd mua va ban véi diéu
kién 14 ngudi mua va ngudi ban déu chap thudn sau
khi d& hiu bi&t. Ngusi tiéu diing khdng duge mién
trach nhiém bao vé quyén 1di riéng ciia minh vi céc
nhiém vu clia ngudi duge cap gidy phép hanh nghé
mdi gidi dia 6c. NEu mudn hdi y ki€n vé cac van dé
phap 1y, thu€, bao hiém hodc céc van dé khdc, quy vi
can héi y ki&€n ctia mdt chuyén gla trong cac linh vyc
do. Uy Ban Diang Ky Hanh Nghé Cho Ngudi Ban va
Dai Dién Mbi Gidi BAt Ddng San (Board of
Registration of Real Estate Brokers and Salespersons )
qui dinh ring ngudi ban v ngudi mua phai duge cung
cap ban thong bao vé mdi quan hé dai dién moi gidi
clia mot dai dién moi gidi bt dong san trong cudc gap
riéng dau tién d€ ban v& mot cian nha cu thé. Ngudi
ban va ngudi mua déu phai ky tén x4c nhan 1a da
nhan dugc ban théng bdo dé.

Céc Dai Dién Mbi Gisi BAt Dong San Khong Phai
La Nhan Vién Kiém Tra Va Khéng Bdo DaAm Tinh
Trang ciia Can Nha

C4c dai dién moi gidi bat dong san khong duge huan
luyén trong viéc tim cac vAn dé lién quan t6i k&t cau
nha, hé théng dién, bom va cac van dé khac clia mot
can nha hodc k hu dat. Ho cling khong bdo ddm vé tinh
trang ctia can nha ma ho ban. Cac dai dién moi gidi
thudng khdng c6 trach nhiém kiém tra mot cin nha dé
tim c4c khi€m khuy&t va khdng c6 trach nhiém phai x4c
minh thdng tin 0 ngudi ban, cic ¢d quan thanh phd hodc
cac ngudn dang tin cAy khdc. Thdng thudng, cic dai
dién moi gidi bat dong san 6 thé khodng “c8 ¥ (dua ra)
céc thong tin sai lac nghi€m trong” (MGL c. 112 muc
87TAAA(a)). Cac dai dién mdi gidi khdng chiu trach
nhiém vé viéc vo y truyén dat lai cho ngudi mua thdng
tin thu dudc tir cac nguodn dang tin ciy, ngay ca khi sau
dé méi thay rang thdng tin d6 13 khong chinh x4c. Cac
dai dién moi gidi cung cAp cho ngudi mua tén clia cac
luat su, k& todn vién hodc cac chuyén gia khac khong
du’dng nhién bio ddm vé& do chinh x4c clia cdc ban bao
c4o cuiia cac chuyén g1a nay. K& tirngay 1 thang Nam,
2002, céc nhan vién kiém tra cu gia phai c6 gidy phép
hanh nghé ctia khdi thinh viugng chung va phai c6 bdo
hiém v& sai s6t. Quy vi c6 thé lién lac v6i Ban Gidy
Phép Hanh Nghé (Division of Professional Licensure)
ctia tidu bang d€ xin danh sach ddy du vé tat ca cac
nhén vién kiém tra nghé c6 gidy phép hanh nghé.



CAC QUYEN HAN VA NGHIA

VU CUA NGUOI BAN

Quyén Chap Nhan Cac Diéu Kién Rao Bén

Ngudi ban hoan toan cé quyén dinh mifc gi4 rao ban.
Ngudi dai dién mdi giéi bat dong san c6 thé duara y
ki€n “danh gi4d” d€ gitip ngudi ban dinh mifc gi4.
Mot dai dién méi gidi ¢ thé tir chdi chap nhan rao
béan vi bat k¥ 1y do hdp phép ndo.

Quyén Dugc Bi€t T4t C4 Nhitng L.3i Chao Mua
Theo luat, cdc dai dién mdi gidi bat ddng san phai
cho ngudi ban biét tat ¢ cc trudng hgp chao mua.
Theo ny Ban Ding Ky Hanh Nghé Cho Ngudi Ban
va Dai Dién Moi Gii BAt Dong San, nghia vu nay
s& ti€p tuc phai thurc hién cho t6i khi hgp ddng duge
ky. Thong thudng, cic dai dién moi gidi bAt dong sdn
s& khong chao mdi nhitng ngudi mua khac hodc tiép
tuc cho xem c#n nha sau khi da chdp nhan mot 18i
chao ban/mua, trir khi ¢é sy thda thuan khac. Ngay
c4 khi mot ngudi mua mudén mua véi mifc gid rao
ban, ngudi mua dé thudng khong thé yéu cdu ngudi
bén phai chAp nhan vi gi4 rao ban dudgc coi 12 gia
mdi thau.

Tinh ChAt clia Nghia Vu ciia Ngudi Ban ddi v6i Tinh
Trang ciia Can Nha

Moi ngudi ban déu cé quyén tra 18i day di va chinh
x4c moi cAu hdi v& mot can nha. Diéu nay 12 ding
cho di1 thdng tin duge yéu cau truc tiép bdi ngudi cé
thé mua hodc dai dién méi gidi bat dong san, 1a
ngudi c6 thé s& truyén dat lai thong tin d6 cho mot
ngudi c6 thé mua nha. Céc cau tra 151 khong ding su
that hodc chi ding mdt phan déu bi coi 14 khong thich
hop. Néu khong biét chic, ngudi ban dé khong dude
don, ma phai bdo ddm cAu trd 15i cia minh. N&u
khong, ngudi mua c6 thé sé bi danh lira. Ngudi ban
¢6 thé phai cung cap thong tin v& viéc ¢ chit son
gdc chi hodc cach nhiét bing bot bién, néu 4p dung.

Céc Hé Théng X1t Ly Phan Va Cac Ham Chita Phan
Céc qui ch& v& méi trudng ciia tiéu bang Massachusetts
qui dinh ring can nha c¢é hé thdng xif Iy phan, cdc hAm
chita phan hodc hé thdng thoat nudc thai riéng khéc



phai dugc kiém tra trong vong hai (2) nam trudc khi
bén (ba (3) nim néu bom it nh4t m&i nam mdt 1an)
hodc trong vong sau thang sau khi ban (néu khong
kiém tra dudc trude khi ban do thdi ti&t). Chi cé cdc
nhan vién kiém tra va nhan vién thAm dinh d4t cé
gidy phép hanh nghé mdi dugc tién hanh kiém tra.
Né&u hé théng d6 khong dat yéu cAu khi kiém tra,
ngudi mua va ngudi ban ¢é thé thuong lugng xem
bén ndo s& tra chi phi sita chita hodc thay thé hé
théng. Hodc néu thda thuan ban nha c¢é qui dinh vé
trudng hgp bat tric, ngudi mua c¢é thé quyét dinh rit
lui. N&u sau khi kiém tra, mot hé thdng dudc coi 1a
dat yéu cAu theo qui dinh ciia Tiéu Dé 5, diéu dé
khong bdo ddm 12 hé théng dé sé& tiép tuc hoat dong
binh thudng. Ngay cd mot hé thdng duge bao tri thich
hdp ciing chi hoat dong trung binh tr 15 t3i 20 nam.

Chitng Nhan V& May B4do Dong Khéi

Theo luat phép tiéu bang Massachusetts, tit ca céc
cu gia phai dudc trang bi cac mdy bdo dong khéi
da dudc chap thuan trong khi dudc ban. Nha citu
héa dia phuong sé& cap gidy chitng nhan dé€ xé4c
nhan viéc tudn hanh ludt phap.

CAC QUYEN HAN VA TRACH

NHIEM CUA NGUGI MUA
Tinh Trang Cia Can Nha

Ngudi mua c6 thé mudn thué mot chuyén vién kiém
tra nha, chuyén vién kiém tra son g&c chi, nhan vién
kiém tra dong vét gay hai/m&i mot, nhan vién ki€m
tra hé théng cap nudc/thoat nude, k§ sut hodc chuyén
gia khdc do minh Iua chon dé€ d4nh gid cin nha nhu
12 diu kién mua nha. Theo luat phép tiéu bang
Massachusetts, ngudi mua khong dudng nhién dugc
quyén kiém tra nha, tuy nhién, vao thdi diém ky ban
hop ddng hgp ddng mua nha dau tién, quy vi sé nhan
dude médt ban tai lidu ¢6 tiya dé “Céc Thong Tin
danh cho Ngudi Mua Nha vé van dé Kiém Tra Nha
(“Facts For Consumers About Home Inspections”).
Né&u ngudi mua mudn nghia vy mua nha tiy thudc
vao k&t qua kiém tra, ngudi mua cin dia diéu khodn
mua nha phu thudc vao k&t qué kiém tra vao hgp
ddng chao mua. Ngudi mua ciing nén kiém tra hd s
cong cong dé xdc minh cac thdng tin lién quan téi
thué hodc gi4 tri dinh gid, vAn dé qui hoach va qua
trinh tu b3 nha.




Son Goc Chi, Cac Vat Liéu Doc Hai Hodc Gay
Nguy Hiém

Khi mua nha, ngudi mua nén ti€n hanh cic cudc
kiém tra dic biét d€ xdc dinh xem c¢6 cdc vat liéu
ddc hai hodc nguy hiém hay khong. Céc vat liéu
nay bao gbm son gdc chi, radon, a-mi-ing trong
khéng khi, diu d8 ra ngoai v.v... Khi thich hgp, Bd
Sitc Khée Cong Cong (Department of Public
Health) s& cung cap thong tin cho quy vi vé son géc
chi. Déi véi céc cur gia duge xay dung truSc nim
1978, uat phép tiéu bang Massachusetts va luat
phdp lién bang qui dinh ring ngudi mua cé quyén
danh t6i mudi (10) ngay dé ki€m tra cin nha xem
c6 son gdc chi hay khéng. Tuy nhién, quyén han nay
¢6 thé duge mién. Ham lugng chi & mic cao c6 thé
gay hundo hodc cac thuong tich nghiém trong khéac
cho tré em. Luét phép tiéu bang Massachusetts
khong nghiém cAm viéc ban nha c6 son gdc chi
hodc cdc chat c6 thé gy hai khac.

Luat vé Gia Cu Coéng Biing

Theo qui dinh ctia luat phap tiéu bang va lién bang,
c4c dai dién moi gidi bAt dong sdn va ngudi ban
phai déi xit cdng bing véi tAt ca cac bén trong khi
mua ban nha va khéng phan biét chf’mg téc tin
ngudng, ton gido, mau da, nguon gdc quoc gia, gidi
tinh, xu hlrdng tinh duc, tudi, thong tin v& di truyén,
ngudn gdc (& tién, tinh trang hon nhén, tinh trang ¢
con céi, viéc phuc vu quan doi/tinh trang citu chién
binh hodc viéc nhan trg cap chinh phii hodc tinh
trang tan tat v& thé chat hodc tAm than. N&u quy vi
tin rang quy vi ¢ thé da bi phén biét doi xt trai
phép, xin lién lac véi Uy Ban Chdng Phan Biét D6i
Xt Tiéu Bang Massachusetts (Massachusetts
Commission Against Discrimination).

CAC QUI PINH PHAP LY VE VIEC
GIAO DICH

Cé4c Yéu CAu V& Hop Dong
Céc hgp dong mua bat dong san thudng phai duge
l1ap biing viin ban va phai c6 chif ky thi méi c6 hiéu
Iuc thi hanh. Mot bdn chao mua cé chit ky clia ngudi
mua va bao gém tat ca cac diéu khodn quan trong,
dugc ngudi ban chap thuan va c6 chif ky clia ngudi
ban c6 thé coi 1a hdp ddng c6 gid tri rang budc. Mot
ban chao bén lai do ngudi ban 14p dudc ngudi mua
chap thuén biing vin ban ciing ¢6 thé dugc coi la




hdp dong c6 gia tri rang budc. Nhiu dai dién moi
gi6i bat dong sin c¢6 cdc mAu hop ddng nhu vay dé
cac than chii va khach hang tién st dung. Thong
thudng, mot ban hgp ddng chi tiét hon, dudc goi 1a
“Hdgp Déng Mua Ban” (“P&S”), sé dugce ngudi mua
va ngudi ban ky sau khi da chap nhan dé nghi. Sau
dé, hgp ddng Mua Bén s& thay th& hgp ddng trude dé.
Né&u quy vi khong biét chic vé cac ridi ro va trach
nhiém ciia quy vi theo hgp déng dudgc dé nghi, quy vi
cén lién lac véi mot ludt su ¢6 trinh d6 dé€ nhd gitp
da.

Tién Dit Coc Clia Ngudi Mua

Théng thudng ngudi mua phai dit coc hodc cé mot
phuong phép rang budc dé thé hién thién chi mua nha
va thdi diém dé nghi mua. Mic dit con tiy thude vao
su thudng lugng ctia cdc bén, s8 tién nay thudng &
mtic khodng 5 téi 10 phan trim gid mua thong thudng.
S6 tién dit coc nay dugc giit thé chap nhung khong
dugc ky thac cho t6i khi ngudi ban di chap nhan 15i
d& nghi mua ciia ngudi mua.

Diéu Kién v& Vay Tién Va Vay Tai Trd Dia Oc
N&u cén thiét phai vay tién ciia ngan hang d€ mua,
ngudi mua phai hoi di cic qui dinh ctia hiang cho vay
thi méi dudc vay tién. Cdc chudng trinh cho vay, cac
mtfc 14i sudt vay tai trg dia 6c, chAm 13i (1& phi qun
1y hodc 14i suét trd trudc) va cdc diéu khoan thay déi
tily theo tifng ngan hang va doi khi s& dudc diéu
chinh. N&u phéi vay tién ngan hang d€ mua nha,
ngudi mua c6 thé mudn 4p dat diéu kién 1 chi mua
sau khi nhan dugc hgp dong tai trd dia 8¢ trong mot
khodng thdi gian nhat dinh. Diéu dic biét quan trong
12 phdi tuan theo diing cac diéu kién chinh x4c trong
diéu khodn vé diéu kién mua tiry thudc vao viéc vay
tai trg dia oc.

Kiém Tra Quyén S Hitu Va Bio Hiém Quyén S3
Hitu

Da s8 cac ngan hang va cac hing cho vay tai trg dia
8¢ yéu cau phai ki€m tra quyén s hitu ctia ngudi ban
d&i véi can nha d6 dé xdc dinh xem cin nha d6 c6 thé
ban dugc hay khong va ¢6 bdo ddm thda ding dé vay
tién hay khong. Thong thudng, cac hing cho vay yéu
cAu phai c6 bao hiém quyén sé hitu t6i s8 tién vay va
néu trd mot khodn phu phi, ngudi mua cé thé mua bio
hiém quyén s hitu d€ bio vé phan tién trong gid mua
ma ngudi mua da tra.



THONG TIN PHU

Viéc Tuan Hanh B Luat V& Toa Nha Va
Qui Hoach

Qui hoach 14 néi téi quyén ciia thanh phd hoic
thi trAn dia phuong trong viéc qui dinh st dung
mbt khu nha nhat dinh. Diéu nay ¢6 thé bao
gdm sit dung cin nha d6 1am ndi &, ndi budn
ban hoic cdng nghiép; s6 cin ho ¢ thé xay
trén mot 16 dat, kich thudc t61 thiu cia 16 dat,
dién tich mat tién trén dudng & mic 8i thiéu;
khoédng céch t8i thi€u ma mot cin nha phai dat
cach mit dudng, tif dudng ranh gidi clia 16 dat
bén canh hodc tir dudng ranh gidi ctia 16 dat
phia sau. Céc can nha dugc qui hoach vao thdi
diém x4y dung c6 thé “dudc mi&n” theo chudng
trinh qui hoach hién tai, trong khi nhitng cian
nha khong tudn theo qui dinh trong khi xay
dung thudng cAn phai cé “sy linh dong” clia
thanh phd hoic thi tran thi méi hgp phéap.

Thoéng thudng, cac cin nha duge quing cdo la
¢6 thém cdc cin ho. Can hd d6 ¢6 thé dude goi
12 cin hd danh cho “cha/me chdng/vg”, phong
danh cho “vii em” hodc mdt s6 tén khac. Thong
thudng, tif ndy ndi t6i mdt can nha di dugc bién
ddi d€ thém mot can ho riéng. Ngudi mua nén
hdi chinh quyén thanh phd hosc thi trin xem
viéc st dung d6 c6 duge chap thuan hay khong.




NGUOI BAI DIEN MOI GIOI®

LA AI?
Tat cd cdc dai dién moi gidi bat dong sdn ¢ gidy phép
hanh nghé déu phai c¢6 cach ing xt cong bling, chuyén
nghiép va hop dao ly. Tuy nhién, khong phdi tdt ¢ cdc
dai dién moi gidi bat dong sin déu 1a NGUGI BAI
DIEN MOI GIGI®. Cdc dai dién moi gidi bAt dong sin
12 NGUCI BAI DIEN MOI GIOI® phdi tudn theo noi
qui tng Xt clia quic gia d€ gitip bdo ddm su cong bling,
liém chinh va chuyén nghiép clia
tdt c4 nhitng NGUOI DAI DIEN
MOI GIGI®. Ngoai ra, ho con 1 hoi
vién cia Hiép Hoi Ngudi Moi Gidi REALTOR®
B4t Bong Sdn Tiéu Bang Massachusetts (Massachusetts
Association of REALTORS®), 12 t3 chifc thuong mai
gdm c¢6 cdc chuyén gia bdt dong sin trén toan tiéu bang
Massachusetts.
NGUOI BAI DIEN MOI GIGI® ciing ¢6 thé ¢6 cic bing
cdp chuyén nghiép, thi du nhw Graduate REALTORS®
Institute (GRI), Certified Residential Specialist (CRS),
va Certified Buyer Representative (CBR), cho bi&t nhan
vién dé dudc hudn luyén bé tic nghé nghiép hoic chi
trong t6i mot linh vic chuyén nganh vé bat dong sin.

THONG BAO

Tap sdch nay dudc xud't bdn cho cdc hdi vién clia
Hiép Hoi Ngudi Moi Gisi Bat Dong Sdn Tiéu Bang
Massachusetts tw nguyén stt dung va phan phat. Cdc
hoi vién khong bdt budc phdi phan phét tai liéu nay
ma 12 hoan toan ty y. Viéc xudt bdn thong tin ¢6
trong tdp thong tin nay khong tao nén mdi quan hé
than chd-ludt su va khong thay thé cho dich vu ¢&
van véi mot ludt su vé bat dong sdn ¢6 trinh do.
Trong bat ky giao dich ndo, quy vi ciing ¢6 thé c¢6
cdc nghia vu khdc va cdc bién phdp ma quy vi ¢
thé mudn dp dung dé bdo vé quyén 1¢i cda minh.
Quy vi nén hdi y kién luat su d€ c6 15i khuyén phap
1y vé batky giao dich cu thé nao.

© Bdn Quyén 2002
Massachusetts Association of REALTORS®,
Gitt Toan Quyén
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Cédc ngudn khéc...

Huéng Dan Ngudi Tiéu Thu
Céc Ngan Hang Ban Bdo Hiém

Huéng Dan cho Ngudi Mua Nha Lan
Pau* Nang Cap Cu Gia Cdc Quyén Han
va Trach Nhiém ctia Chi Nha* Luat Trg
Gitp Lemon Qudn Ly Ng va Tin Dung
Luat Lemon vé Xe Mdi va Xe Thué
Cic Quyén vé Mua Sim Tda An Gidi
Quyét Céc Vu Kién C6 Qui Mo Nhd
Cédc Quyén Han va Trach Nhiém clia
Ngudi Thué Nha Cdc Dir Kién vé Luat
Tiéu Dé 5 cho Khach Hang* Thu Yéu
Cau 30 ngay Luat Bdo Hanh Xe Pa Qua
St Dung

Cédc TS Thong Tin cho Khiach Hang
Quyén Stra Chita Xe Co

Céc Bi Quyét vé Thé Tin Dung

Tan Dung Cdc Cau Lac Bo Suc Khéoe
Chan Thu Quéng Cao, Cac Cudc Goi
Chao Ban va Thu Bién Tt Qudng Cdo
Tranh Nan An C{p Danh Tdnh vi muc
dich Tai Chanh

Pudng day khén trg gitip khiach hang
(617) 973-8787

S6 dién thoai mién phi

(888) 283-3757

Trung TAm Ngudn Trén Mang
bién Todn
http://www.state.ma.us/consumer

thu dién o
consumer@state.ma.us
info@marealtors.com

An phdm nay cung cp cdc dit kién co
bin v& cdc thd tuc va van dé lién quan
t6i khédch hang tai tiéu bang
Massachusetts. An phdm nay khong
nhiim muc dich gidi dip moi thic mdc
mot cdch chi i€t. Ngudi sit dung nén

lién lac truc i €p véi luat su
@ hoic cd quan d€ hdi thém ¥ kién.

Pudgc bién soan bdi:

MASSACHUSETTS
ASSOCIATION

of REALTORS’®

REALTOR®

256 Second Avenue
Waltham, MA 02451
(781) 890-3700

www. marealtor.com
Massachusetts Office
of Consumer Affairs &
Business Regulation
10 Park Plaza

Suite 5170
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